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Terms & Conditions

DRIVING AND DELIVERY:
Goods are originally transported on Euro pallets, unless otherwise agreed, otherwise special prices must be 
charged.
If travel is ordered on a different vehicle type than the one offered, the invoicing price will be changed.
Unless otherwise agreed, invoicing is based on the consignment note, delivery note or received electronic data.
Acknowledged waybill or photo documentation is valid delivery documentation.
It is always the customer's responsibility to ensure free access and correct transport and address information so 
that collection/delivery is possible. If this is not met, additional costs must be incurred.

IN GENERAL:
The journey will take place with carts and semi-trailers, unless otherwise specified.
It is a prerequisite for driving, according to the submitted offer and regardless of the agreed start time for the 
task, that Thortrans Randers A/S can get the customer credit approved and that the customer has no overdue 
items on his account with Thortrans Randers A/S. Otherwise, Thortrans Randers A/S is entitled to refrain from 
carrying out the journey in accordance with the submitted offer, and the customer cannot assert a claim in this 
connection.

Prices are excl. Diesel oil surcharge, taxes and VAT.
Expenses for the bridge, ferry, tolls and tolls are settled separately, unless otherwise agreed.
Diesel fuel surcharges are regulated on the basis of ITD's cost index.
The prices are daily prices, with the usual reservations for price increases due to the oil situation and tax 
regulations as well as other political/economic interventions that we are currently not aware of.
The prices are based on driving in the time period at 7:00 a.m. – 3:00 p.m.
Max. loading/unloading time is 15 minutes for carts/semi-trailers and 15 minutes for solo cars, then the waiting 
time is calculated. For a total waiting time of more than 180 minutes, the whole day is calculated on hourly 
wages and any expenses.

Reservations are made for price and tax increases coming from outside.
When driving outside Denmark, extra costs for special transport documents and customs clearance must be 
assumed.

In connection with Thortrans Randers A/S's submission of an offer, where the buyer sends tender material with a 
description of the task, the buyer must mark the parts of the tender material that are important for Thortrans 
Randers A/S's submission of the offer.
any other tender material will not be reviewed prior to the submission of the offer, and is thus not valid between 
the parties.

In the case of hourly driving with an outlay, the invoice is always for a minimum of 1 hour.
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REKLAMATIONER:  

 Modtager må straks ved modtagelsen sikre sig at leverede varer er mangel  fri og i øvrigt 
overholder de stil lede krav.  

 Eventuelle reklamationer over synlige skader,  mangler og/eller mængder, skal skrift ligt 
fremsættes omgående. 

 Eventuelle reklamationer over ikke synlige skader,  fremsættes skriftligt  senest 7 dage efter 
leveringsdagen. Reklamationer senere godkendes ikke.  

 Reklamationer behandles iht. nedenstående punkt ang. Ansvarsforhold.  
 

 

BETALINGSBETINGELSER,  MORARENTER OG REGULERING:  

 Såfremt andet ikke er aftalt, forfalder det ud fakturerede beløb til  øjeblikkelig betaling 
(Netto kontant).  

 Reklamationer ti l faktura, skal fremsendes skriftl igt senest 7 dage efter fakturamodtagelse.  

 Ved betaling efter forfaldsdato, beregnes uden særskilt påkrav rente fra forfaldsdatoen med 
2 % pr. påbegyndt måned.  

 Den manglende rettidige betaling gælder,  såfremt arbejdet er bestilt og udført af Thortrans 
Randers A/S eller vores samarbejdspartnere , følgende:  
fra t idsrummet for betalingsmis ligholdelsens konstatering,  er Thortrans Randers A/S 
berettiget ti l uden videre varsel,  at fremsætte betalingskrav direkte over for kunde.  

 Regulering foretages i henhold til transportbranchens generelle prisudvikling, der typisk er tilgængelige hvert 
år i november via brancheforeningernes markedsanalyser for landevejstransport. 
http://www.statistikbanken.dk/byg61 

 

ANSVARS FORHOLD  

 Alle opgaver udføres i henhold ti l Nordisk Speditørforbunds Almindelige Bestemmelser 
(NSAB 2000). Bestemmelserne begrænser vort  ansvar for bortkomst, forringelse eller 
beskadigelse af gods t il SDR 8,33 pr. kg og for forsinkelse op ti l fragtbeløbet, maksimalt SDR 
50.000 for hver ordre. Ved oplagring er speditørens samlede ansvar for skade ved en og 
samme hændelse begrænset ti l SDR 500.000 (§ 27). Særlig opmærksomhed henledes på, at 
krav mod speditøren forældes efter 1 år (§ 30),  og at panteretten (§ 14) omfatter såvel 
aktuelle som tidligere krav. Krav på fragt m.v. skal honoreres uanset handelsaftalens 
leveringsbetingelser (§ 10).  
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